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At Southover Church of Bngland Primary school:
We all work together —children, parents, staff, Trinity Church and the community.
we to learn through a , set within a safe environment that wmeets the

We gain strength from the Love of God and our Love for one another; we feel we belong to Trinity Church.
we value: Trust, , Friendship, Hope, Thankfulness and Fellowship.
We have a healthy mind, body and spirit to allow us to ‘Live, Love, Learn'.

Southover School Parent Carer Survey Dec 2020

Thank you all for taking the time to contribute to our Parent/Carer survey. We had a total of 94 families

responding and the overall picture is incredibly positive and supportive. we all work together —children, parents, staff,
Triwitg Chureh and the commuwitg.

We are delighted to see that the extra time and efforts put in by staff are appreciated and ensure your children
achieve well, feel valued and know they belong at Southover. All but two said they are happy at school and no

one felt they were unsafe or not cared for; these are the foundations for learning. we to learn
through a , set within a safe environment that wmeets the

The behaviour is equally really positive and the comments added alongside have been read and discussed where
a few points of concern have been noted. The leadership team have made a point of being as accessible and
visible as possible so that we can offer support in these kinds of areas. The responses from the leadership team
have clearly been as you would have wanted in most cases although not for everyone. Whilst the level of
satisfaction is really high, it is always a challenge to mediate between families and children when there is upset
and to balance confidentiality with openness and we will continue to work on this.

We are pleased with the responses in all areas including our vibrant curriculum but will look further at how we
can keep you more informed of the children’s progress and from some of the additional comments, we know a
few families want to know more about what they are learning.

With remote learning, there will always be differing views as there is such a variance in support across families,
but the satisfaction levels are really high. The additional comments recognised where staff have gone above and
beyond and have also helped us improve provision in the spring lockdown. we to Learn through a

The governors have discussed your comments and would like to be more visible so you know who they are and
what they do. They come from the community, parents, staff and Trinity Church. Please join them for a TEAMS
meeting on Wednesday 21 April at 7:30pm to find out who they are, what they do and how they support our
school. A link will be sent out separately. we all work together —children, parents, staff, Trinity Church and the community).

All the responses have been looked at by the leadership team and the governors to use the information to
continue to improve. My thanks go to Michele, a governor, who helped collate all the comments for sharing
with the governing body, and my apologies for only managing to share the results with you now; more
immediate priorities took over my plans in the early part of the year. A big thank you to all the staff, governors,
children and parents/carers who should be proud of the school they are part of; you all contribute and play your
part in the success of Southover! Well done.

Noel Fadden (Head Teacher)
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1. What year is your child in? Tick all that apply.
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2. My child is happy at this school.
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4. My child is safe and well cared for.
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More Details
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6. The children at Southover behave well.
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8. The Leadership team are visible and | can talk to them if necessary.
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10. When | have raised concerns with the school they have been dealt with properly.
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12. If your child has Special Educational Needs, the school gives them the support they need.
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14. The school makes me aware of what my child will be learning.
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16. The school keeps me informed of how well my child is doing.
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18. My child is given an interesting and exciting curriculum,
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20. The school has provided the best support it can during Covid-19.
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22. Homework for my child is...
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